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(https://forum.arduino.c | have spent no less than 20 hours trouble-shooting my installation issues with my
c/index.p_hpﬁ Arduino Uno.

action=helpadmin;help=

In the process | have run across no less than XXX threads on forums around the
internet outlining problems and solutions very similar to mine. Here | will describe the

fix to my problem and link to solutions provided by other people (which didn't happen
to work for me).

see _member_ip)

Here goes:

Symptoms

When [ initially tried to install my drivers | had read enough to avoid the FTDI drivers. |
pointed my computer to the correct /drivers/ folder of the latest release. The
installation proceeded but halted at "System cannot find the specified file." | tried every
permutation possible, to include the solutions listed above, and failed. | finally spied
that people were looking through "setupapi.dev.log". So | looked through it too.

This is what | found:
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Solutions that did not work.
| tried all of the following and whatever else | could think of. | hope that maybe these
might be useful to people with similar problems to mine.

http://adafruit.com/forums/viewtopic.php?f=25&p=135815 << "Unknown Device."
http://www.arduino.cc/cgi-bin/yabb2/YaBB.pl?;num=1287472095 << "Windows XP
won't recognise driver and install."
http://arduino.cc/forum/index.php?topic=84936.0 << "Arduino UNO Rev3 Windows 7
Unknown Device - SOLVED! (for me at least)"
http://riverembedded.hackhut.com/2011/12/28/my-arduino-uno-rev-3-and-
windows-7-64-bit-installation-unknown-device/ "Unknown Device."
http://forums.adafruit.com/viewtopic.php?f=21&t=20257 << "Unknown Device."
http://www.arduino.cc/cgi-bin/yabb2/YaBB.pl?num=1291934290/15 >> "Windows
Vista fails to install driver for UNO"

My solution.

After | spotted the "file not found" in the install log | decided that maybe | ought to
hunt down the missing file "usbser.sys". | had to grab an install disk for Windows 7 and
hunt around its innards to find it. Once | found it | pasted it into all of the locations
that | could see in the log file.

Then | ran my install again and viola! It worked!

| have included the "usbser.sys" for those who may need it. If you don't trust my file,
grab a Windows 7 install disc and 7zip and mine it out of there (open install.wim >>
Windows\System32\DriverStore\FileRepository\mdmcpq.inf_x86_neutral_1b9e317b2
982c¢778".

| hope this helps people!

usbser.sys (https://forum.arduino.cc/index.php?
action=dlattach;topic=98697.0;attach=15843)
27 KB
downloaded 5672 times
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Where did you buy your Uno from?
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Mar 28, 2012, 02:09 am (https://forum.arduino.cc/index.php?topic=98697.msg740228#msg740228) #2

| bought my Uno from RadioShack. It came in a "starter kit".
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Thanks for tracking this down and posting your solutid@
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Just wanted to give you my thanks for the solutions posted.

After about 6 hours trying to solve the "unknown device" issue for my new arduino
UNO 3rev, | read your post.

For me, the second to last suggestion from the adafruit forum posted by yetiman
worked:

"I had the same problem but found a solution. Go to the 'unknown device' in device
manager. Open it's properties and select 'update driver'. Choose to browse for it, then
select installed driver, then 'have disk'. Browse for the arduino installation directory and
choose the 'arduino UNO.inf" driver in the drivers folder. Click through the rest of the
promts and usual warnings about unsigned drivers. Voila."
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Thank you so much, zog34, for posting this! Your solution didn't work for me, but your
approach did and | wanted to post how | got it working for anyone else unfortunate to
have to deal with this.

Adding usbser.sys in all the places it was missing like zog34 didn't work for me because
the location being referenced didn't exist either. Sifting through, | discovered that
C:\Windows\System32\DriverStore\FileRepository\mdmcpq.inf_amd64_neutral_fbc4
al4a6a13d0c8 was wasn't in my system. The code below shows the particular error
preventing driver installation.

| found the folder in the Windows 7 instal disk and put it where it belonged. It came

with usbser.sys inside. Once in place, the driver installation went as expected. Up and
running!

Code: [Select]

flq: {SPFILENOTIFY_NEEDMEDIA - exit
flq: {SPFQNOTIFY_NEEDMEDIA - returned ©:
1 flq: source media: SPFQOPERATION_ABORT.
1 flq: Error 2: The system cannot find the
flq: {_commit_copy_subqueue exit(0x00000002)
' flq: FileQueueCommit aborting!
1 flq: Error 2: The system cannot find the fils
flqg: {SPFILENOTIFY_ENDQUEUE}
fla: {SPFILENOTIFY ENDOUEUE - exit(0©x0000000:

It's worth keeping these resources together. | also just found another forum post that
solved the same problem as mine here:
http://arduino.cc/forum/index.php/topic,65956.0.html

Report to moderator (https://forum.arduino.cc/index.php?action=reporttm;topic=98697.5;msg=883543)

Quote (https://forum.arduino.cc/index.php?
action=post;quote=883543;topic=98697.0;last_msg=2999705)

Jun 22, 2014, 03:24 pm (https://forum.arduino.cc/index.php?topic=98697.msg1775950#msg1775950) #6



https://forum.arduino.cc/index.php?action=reporttm;topic=98697.4;msg=767937
https://forum.arduino.cc/index.php?action=post;quote=767937;topic=98697.0;last_msg=2999705
https://forum.arduino.cc/index.php?action=helpadmin;help=see_member_ip
https://forum.arduino.cc/index.php?action=reporttm;topic=98697.5;msg=883543
https://forum.arduino.cc/index.php?action=post;quote=883543;topic=98697.0;last_msg=2999705
https://forum.arduino.cc/index.php?topic=98697.msg883543#msg883543
https://forum.arduino.cc/index.php?topic=98697.msg883543#msg883543
javascript:void(0);
https://forum.arduino.cc/index.php?topic=98697.msg1775950#msg1775950
https://forum.arduino.cc/index.php?topic=98697.msg1775950#msg1775950
https://www.arduino.cc/en/Main/Education

IP: Logged Thank you so much for this post, | had the same problem trying
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o install my Arduino

| tried http://forum.arduino.cc/index.php?topic=2058
(http://forum.arduino.cc/index.php?topic=205837.0)@b
covering an old problem with unsigned drivers, so that@iiously didn't
it using your post, however | want to post a quick sum for anyone
8.1 (probably the same for Win8) having the same problem:

it's
'l solved
Windows

see_member_ip)

How to fix this for Windows 8.1 (and probably Windows8 ) - Short
Version

» Search for usbser.sys on your Windows drive, if you find it, copy it
» If you can't find it, use the attached file
» Copy the file to C:\Windows\System32\drivers\ & C:\Windows\INF\

» Reinstall the drivers using the Windows hardware manager and the files supplied
with the Arduino IDE under drivers

e Have fun!

How | found and fixed the problem [/b][/u]

« |first analyzed the last entry (as | didn't try to install anything else) in
setupapi.dev.log which can be found under C:\Windows\Inf\

Just scroll all the way down, my entry said

Code: [Select]

"No class installer for 'Arduino Mega 2560' "

and a little bit further down

Code: [Select]

source media: SPFQOPERATION_ABORT (C:\Windows\INF\usbser.sys).
Error 2: The system cannot find the file specified.

as well as

Code: [Select]

source media: SPFQOPERATION_ABORT (C:\Windows\System32\drivers\usbser.sys
Error 2: The system cannot find the file specified.
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Code: [Select]

Error 0xe0000234: Driver is not intended for this platform.

» That rung a bell, as the supported usbser.sys file is from Windows 7. | just started
a search for "usbser.sys" on my C: drive and, voila, found "my own" usbser.sys file
under
C:\Windows\System32\DriverStore\FileRepository\mdmcpq.inf_amdé64_e5cc5b
49b7268c05 . | am pretty sure that this is some kind of temp folder, but you can
probaly find one on your windows drive without having find your windows install
dvd...

e |just copied the files to C:\Windows\System32\drivers\ and C:\Windows\INF\,
replacing the old files and now | was able to update/install the drivers using the

windows hardware manager

usbser.sys (https://forum.arduino.cc/index.php?
action=dlattach;topic=98697.0;attach=86062)
32.5KB
downloaded 457 times
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Thanks so much to rOoland and zog34,

see_member_ip)

It was the Solution,
| dont know why the USBSER.SYS is lost but it is so,
your solution was faster and easyer than any other.

Best regards


https://forum.arduino.cc/index.php?action=dlattach;topic=98697.0;attach=86062
https://forum.arduino.cc/index.php?action=reporttm;topic=98697.6;msg=1775950
https://forum.arduino.cc/index.php?action=post;quote=1775950;topic=98697.0;last_msg=2999705
https://forum.arduino.cc/index.php?action=helpadmin;help=see_member_ip
javascript:void(0);
https://forum.arduino.cc/index.php?topic=98697.msg1875098#msg1875098
https://forum.arduino.cc/index.php?topic=98697.msg1875098#msg1875098
https://www.arduino.cc/en/Main/Education

ICATION) RESOURCES LUE;QMMUNITY HELP

pbokinz

Guest

IP: Logged
(https://forum.arduino.c
c/index.php?

action=helpadmin;help=

see_member_ip)

(https://forum.ardui
no.cc/index.php?
action=pm;sa=send;
u=376684) Zero_IQ
(https://forum.arduino
.cc/index.php?
action=profile;u=3766
84)

(https://forum.arduino.c
c/index.php?
action=profile;u=376684)
43

Newbie

Posts: 2

(https://forum.arduino.cc/index.php?

Report to moderator (https://forum.arduino.cc/index.php?action=repg
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Worked for me also (Windows 8.1) with an UNO.
| was able to find a Windows 8.1 version of usbser.sys in the
c:\Windows\System32\drivers.

Thanks so much for posting this.

Funny thing..when | plugged in a second Arduino Uno board in...the exact same
problem occurred. The UNO showed up in the device driver as an Unknown Device
again.

Went back to the first Uno board and it was still working correctly.

| wonder if | will have to do this for each of my Uno boards?

Report to moderator (https://forum.arduino.cc/index.php?action=reporttm;topic=98697.8;msg=2042025),
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Re: Solutions - "Device not recognized", "System cannot find specified file.", etc.
(https://forum.arduino.cc/index.php?topic=98697.msg2246793#msg2246793)

Windows XP

Hi

For me what it did work, was to create directory
mdmcpq.inf_x86_neutral_9f203c20b6f0dabd within
C:\WINDOWS\system32\DRVSTORE\ and put this file usbser.sys overthere.

By the way reinstallation of this USB port drives me crazy each time.

best regards
GM
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Techhack Greetings,

(https://forum.arduino
.cc/index.php? | have a W7 laptop that lost the capability to communicate with my UNO after doing

action=profile;u=2582  some Microsoft updates ~5/15/2015. | found the usbser.sys in the two folders and then
90) downloaded and copied the file from above into both folders.

Then | plugged in my UNO and opened the Arduino software. The TOOLS>Port was still
grey. | then opened Device manager and there are no 'UNO' type devices or broken
(https://forum.arduino.c  ports shown. | right clicked my computer and had it search for new hardware. Still

c/index.php? nothing.
action=profile;u=258290 , .
) I am pulling my hair out.

: an any one suggest how to fix this issue?
4 Can any ggest h fix this issue?
Newbie
Posts: 28 Thanks for your help in advance!
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hello

want to upload my program by arduino 1.6.5 i see the error' cannot find
the file specified".

PLEASE HELP ME!!
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Re: Solutions - "Device not recognized", "System cannot find specified file.", etc.
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Nov 09, 2015, 03:22 pm (https://forum.arduino.cc/index.php?topic=98697.msg2471155#msg2471155) Last
Edit: Nov 09, 2015, 03:24 pm by Gautam_Rajhans

#12

Hi,

| have the same problem of 'system cannot find the file specified' .| tried the solution
recommended by rOoland .| pasted the usber.sys file in
C:\Windows\System32\drivers\ & C:\Windows\INF\ but still the same problem
occured.

| could not upload my project on my arduino uno and the software again says 'the
system cannot find the file specified.

| am not understanding what to do now .

I am in need of some experienced guys like you .
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Nov 09, 2015, 03:54 pm (https://forum.arduino.cc/index.php?topic=98697.msg2471201#msg2471201)

This is the error message | received.Maybe this would help.

Sketch uses 1,030 bytes (3%) of program storage space. Maximum is 32,256 bytes.
Global variables use 9 bytes (0%) of dynamic memory, leaving 2,039 bytes for local
variables. Maximum is 2,048 bytes.
java.io.lOException: Cannot run program "___REMOVE___/bin/avrdude":
CreateProcess error=2, The system cannot find the file specified

at java.lang.ProcessBuilder.start(ProcessBuilder.java:1048)

at processing.app.helpers.ProcessUtils.exec(ProcessUtils.java:26)

at cc.arduino.packages.Uploader.executeUploadCommand(Uploader.java:113)

at

#13

cc.arduino.packages.uploaders.SerialUploader.uploadUsingPreferences(SerialUploader.j
(https://forum.arduino.cc/iradexIdAp?

action=pm;sa=send;u=42586Bt cc.arduino.UploaderUtils.upload(UploaderUtils.java:78)

Karma: O [add]
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c/index.php?
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at processing.app.Sketch.upload(Sketch.java:1178)

at processing.app.Sketch.exportApplet(Sketch.java:1152)

at processing.app.Sketch.exportApplet(Sketch.java:1124)

at processing.app.Editor$DefaultExportHandler.run(Editor.java:2452)
at java.lang.Thread.run(Thread.java:745)

Caused by: java.io.lOException: CreateProcess error=2, The system cannot find the file

specified
at java.lang.Processimpl.create(Native Method)
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at java.lang.Processimpl.<init>(Processimpl.java:386)

at java.lang.ProcessBuilder.start(ProcessBuilder.java: 185
.. 9 more
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| was having issues in getting Windows 10 to recognize and install the driver for a Mega
2560 clone.

| followed your tip about searching for the usbser.sys on my own system (Windows 10)
and it came right up.
Thanks a ton!! &
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